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HOW CAN WE HELP?
FAMILY HOUSING RESOLUTION PROCESS

ANY RESIDENT SUGGESTION, CONCERN, OR COMPLAINT IS IMPORTANT.
IF YOU ARE NOT SATISFIED WITH ANY SERVICE, WE HAVE A

THREE-STEP ISSUE RESOLUTION PROCESS:

LINCOLN MILITARY HOUSING DISTRICT OFFICES

STEP 1
IDENTIFY ISSUE

LINCOLN
24 HR
(888) 578-4141
LINCOLNSERVICETRACK.COM

DISTRICT OFFICE POINT OF CONTACT EMAIL PHONE ADDRESS

DEL MAR Tra’Seay Polk tpolk@lpsi.com (760) 430-0040 139 Santa Rosa

DEL VALLE Robyn Christy rchristy@lpsi.com (760) 410-6184 200 Ash Street

EDSON Monika Smutko msmutko@lpsi.com (760) 237-6017 310 Ellis Blvd

MESA Liz Ford elford@lpsi.com (760) 385-5318 1538 Chrisman Circle

MOUNTAIN Melissa Arfield marfield@lpsi.com (760) 430-8476 1201 Begonia Street

SAN ONOFRE Monalisaleilani Atuatasi moatuatasi@lpsi.com (949) 940-9178 202 Chaisson Road

STUART MESA Lorena Galarza lgalarza@lpsi.com (760) 430-0694 3105 Mitchell Blvd

INCOMPLETE OR NOT 
SATISFIED, CONTACT 

MANAGEMENT

LINCOLN
MON-FRI 0800-1700
(760) 400-8179

ISSUE UNRESOLVED

GOVERNMENT
FAMILY HOUSING
MON-FRI 0730-1700
(760) 725-1656
PNDLFAMILYHOUSING@USMC.MIL

STEP 2 STEP 3
How Can 
We Help?
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Lincoln Celebrates Friendship Month
As we have all been navigating through the pandemic and social distancing, we have learned new ways to connect, and 
even tapped into some old ways to keep our friendships strong. In celebration of #NationalFriendshipDay on August 2nd, 
Lincoln is celebrating Friendship Month for all of August. Here are some tips to help you keep in touch:

Friendships can lead to overall better health, being happier, gaining experiences, the feeling of being supported, a sense of 
belonging, and more.  From all of us at Lincoln, thank you for being our friend!  We look forward to connecting with you all 
month at our events!  Keep reading this newsletter to find all the opportunities to connect this month!

•	 Reach out to old friends from school, your 
	 neighborhood, or friends you met at a previous duty 
	 station. Reconnecting and reminiscing could bring some 
	 much needed laughter and good vibes during a tough 
	 time.

•	 Build new memories and meet new friends by joining 
	 one of Lincoln’s upcoming virtual events.  These events 
	 will allow you to connect with other military families.  In 
	 August, Lincoln will be hosting Dinner and A Class, 
	 Spouse Club, Marriage Seminar, and Stroller Strides  
	 virtually.

•	 Zoom and other video conferencing platforms are  
	 a great way to safely have facetime with people you’re 
	 missing. If you’re finding video calls exhausting,  
	 Facebook and Netflix now have Watch Parties to allow  
	 people to watch videos together, taking some of the  
	 focus away from having to be on camera the whole time.

•	 Mail cards to let your friends know you are thinking of  
	 them.  This is a great way to send a long distance hug  
	 and let them know they are supported.

•	 Use a phone and call your friends and check on them.  
	 Friendships add support and comfort and with the  
	 current pandemic causing a rise in depression, your  
	 friends might need a friendly voice to cheer them up.

•	 As parents, take some time to role-play making new  
	 friends with your kids so they are ready for when they  
	 go back to school.

“True friends are always 
together in spirit.”

L.M. Montomery
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Camp Pendleton Religious Services Schedule 
Please refer to the Base website for additional chapel ser vices:
http://w w w.pendleton.marines.mil/Staf fAgencies/Chaplains

Due to COVID -19, religious ser vices are now online. Please refer to the above link to 
review the ser vices available. Questions? Please call 760 -725-4700.

The Marine Corps Police Department would like to remind 
housing residents of the following provisions of MCIWEST-
MCB CAMPENO 5000.2 (Base Regulations) and MARADMIN 
176/14 (Interim Guidance for Privately Owned Firearms 
Policy Aboard Marine Corps Installations).

-	 All privately-owned weapons brought aboard MCB CamPen for storage must be registered and 
	 on file within 72 hours after having been introduced aboard MCB CamPen.

-	 Personal weapons will be registered at the Marine Corps Police Department, Police Records 
	 section, building 1523. The hours of operation are 0730-1530 Mon-Fri. Closed all holidays.

-	 Except in the case of assault weapons, it is not necessary to bring the weapon to the Police 
	 Records section to register the weapon if the owner has a Dealer’s Receipt of Sale. The Dealer’s 
	 Receipt of Sale is necessary to verify the manufacturer, model, serial number, and caliber of the 
	 weapon. If there is a possibility that the weapon may be classified as an assault weapon, the 
	 weapon must be presented for inspection at the time of registration.

-	 Registrants are required to deregister their weapons within 72 hours of their sale or removal 
	 from MCB CamPen.

-	 Personal weapons and ammunition will not be kept or stored in privately owned vehicles, 
	 barracks, BOQs, BEQs, Temporary Lodging Facilities, in boats kept at the Marina, in any vehicle in 
	 storage lots, or office spaces.

-	 Personnel residing in family housing (other than the temporary lodging facilities) may store their 
	 registered weapons in their quarters. Marines are expected to handle privately owned firearms 
	 with the same level of safety and professionalism that is required when handling their individual 
	 T/0 weapons. All privately owned firearms will be stored in a fully encased container (e.g. 
	 commercial gun safe, hard plastic case etc.) that is capable of completely enclosing the firearms 
	 and being locked with a key or combination lock. All weapons will be fitted with a trigger lock. 
	 Ammunition must be stored separately from firearms and in a container capable of being locked 
	 with a key or combination lock.

-	 Storage of any ammunition greater than small arms ammunition, to include explosives, in 
	 government owned quarters is prohibited.

-	 Privately-owned weapons and ammunition owned by personnel residing in BOQs, BEQs, and 
	 barracks will be stored in unit armories. Base housing residents may not store weapons for 
	 Marines in order to circumvent the requirement for the Marine to store the weapon in an armory.

-	 Transporting privately owned firearms is authorized in POV’s to and from an authorized storage 
	 area or to an off base location consistent with federal, state, and local laws. They may also be 
	 transported to and from on base areas where firearms use is authorized, such a hunting areas or 
	 recreational shooting ranges. Provided:

		  •	 The weapon is within a motor vehicle, and it is unloaded and locked in the vehicle’s trunk or 
			   in a locked container in the vehicle other than the utility or glove compartment.

		  •	 The weapon is carried by the person directly to and from any motor vehicle for any lawful 
	 	 	 purpose (i.e., collectors organization meeting, hunter safety class, recognized sporting 
			   event involving that weapon, gun shop, gun show, or swap meet, target range, etc.) and 
			   while carrying the weapon, the weapon is unloaded and contained within a locked container.

-	 Carrying concealed privately owned firearms is prohibited aboard MCB CamPen even if the 
	 owner has a state concealed weapons permit.

If you have questions, please call the Police Records section at (760) 725-0819

HOW CAN WE HELP?
Family Housing Resolution Process

Any resident suggestion, concern, 
or complaint is important.
If you are not satisfied with any service, we 
have a three-step issue resolution process:

STEP 1
IDENTIFY ISSUE
LINCOLN
24 Hour
888-578-4141
lincolnservicetrack.com

STEP 2
INCOMPLETE OR NOT SATISFIED, 
CONTACT MANAGEMENT
LINCOLN
Mon-Fri 0800-1700
760-400-8179

STEP 3
ISSUE UNRESOLVED
FAMILY HOUSING
Mon-Fri 0730-1700
760-725-1656
pdnlfamilyhousing@usmc.mil
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•	 The Auto Skills Center is your number  
	 one source for all things cars! Do it all  
	 yourself with expert advice every step  
	 of the way. mccsCP.com/autoskills

•	 MCX Sales, for more info: 
	 mccscp.com/sale

•	 Rentals are available at the Del Mar  
	 Marina! Reservations required.  
	 mccsCP.com/marina

•	 Stay Connected & Stay in Sync.  
	 Subscribe to the MCCS Calendar  
	 mccsCP.com/events

•	 Transition Readiness Program, for  
	 more info: mccsCP.com/transition

•	 Nail the Interview! Learn how to  
	 effectively answer questions. Register  
	 now. mccsCP.com/familyjobs

•	 Personal Financial Management  
	 Program offers monthly or weekly  
	 classes. Learn to save/budget for  
	 Home, Car,  Investing, Thrift Savings  
	 and Credit and Debt Management  
	 plus much more! mccsCP.com/money

•	 Stand Up for Kids, We all play an  
	 important role: They are EVERYONE’S  
	 Responsibility 
	 mccscp.com/familyadvocacy

•	 Let’s have some Summer Fun!  
	 Participate in three Children’s photo  
	 contests; Stuffed Animals, Furry  
	 Friend Pets and Summer Scenery!  
	 Submit your child’s photo for a chance  
	 to win, see web page for rules and  
	 disclaimer 
	 http://mccs.libguides.com/CreateSpace/PhotoContest

MCCS Status for Retail and Services
For a complete status list of MCCS retail, services and events,
please utilize this link:  http://www.mccscp.com




